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April 19, 2018

We are pleasedto announce that United Site Services (“USS”) has acquired Hi-5 Port-A-
Potties ("Hi-5"), with operations in Newnan, GA. It is my privilege to welcome you to the USS
family; the nation’s leading portable sanitation and related site services provider.

What does this mean for you?

USS is excitedto welcome you as a valued customer. Hi-5 had builta reputationfor quality
servicesand we assure you that the outstanding team that you have come to rely on, will
continue to provide you with the same high level of services. Additionally, youwill now have
access to the full suite of equipment solutions and resources across nearly 100 USS locations
nationwide. These advantages include access to the best professionals and the largest
selection of portable restrooms, luxury restroom trailers, hand-wash stations, temporary
fence, holdingtanks, and more in the industry.

We are committed to your satisfaction and are working closely with the talented team at Hi-5
to ensure a seamlesstransitionand uninterrupted service. Going forward please call us for all
your needs at 770-251-0167 or 1-800-TOILETS.

Your next invoice will be from United Site Services.
Please remit any unpaid invoices from
Hi-5 and future United Site Services invoices to the address below.

REMITTANCE ADDRESS:

PO Box 660475, Dallas, TX 75266-0475

The attached Frequently Asked Questions (FAQ) document will provide you with more
information on this transition. We are delighted to have you as a customer and look forward to
supporting your needsoverthe long term.

Sincerely,

local roots
Jim Cashman natlona I’eaC

Chief Operating Officer ON E U N I I ED
United Site Services, Inc.

473 Hwy. 29 South — Newnan, GA 30263

1-800-TOILETS unitedsiteservices.com
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FREQUENTLY ASKED QUESTIONS

Why is a partnership with United Site Services different?

United Site Servicesisthe nation’s leaderin providing portable sanitation, temporary fencing,
restroom trailers, and other site services. With 2,900 + trained professionals, we helpyou
improve your productivity with our safe, reliable, and quality site services. Above all, our
associates live and work in the same communities where you live and work. We may be
national, but our roots are local.

What is the phone number to call for orders and service?
You can continue to call 770-251-0167 or 1-800-864-5387.

How will United Site Services benefit your business?
Once the transitionis completed, you will have several new benefits;

v" More locationsin your local markets.

v Broader selection of services delivered by trained professionals atyour job sites, whether
you work within the Newnan area or nationally.

v Service you can trust®.
a. We practice industry leading safety standards including DOT compliance, drug
screening and background checks on new hires, ongoingtraining, and much more.

What areas are covered by United Site Services?
In additionto GA, USS services 31 states and the District of Columbia. For a coverage map, visit:
https://www.unitedsiteservices.com/locations/porta-potty-rental-service-area

What additional services are available to my business via United Site Services?

Full Suite of Portable Restrooms Holding Tanks/Septic Pumping
Luxury Restroom Trailers Temporary Fencing & Privacy Screens
Mobile Hand Hygiene Stations Temporary Power Solutions

On-site Showers Roll Off Trash & Dumpster Services

What number should I call if | need to arrange service or need assistance with billingissues?
You can call us at 770-251-0167 or 1-800-864-5387.

473 Hwy. 29 South — Newnan, GA 30263

1-800-TOILETS unitedsiteservices.com
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